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CASE STUDY Legal

One of South Africa's oldest law firms recovers
12x more in disbursements with nQ ZebraWorks
Legal
Litigation, commercial & conveyancing

160
Employees

57%
Recovery ratio

R40,000 → R480,000
Monthly recovery, before → after

The problem
"]IÎ_NÎ._nmPÎ�NjQE<ÍkÎ_[GIkmÎ[<tÎ|j\k¨ÎIsI][vÎkg[QmÎDImtII]

[QmQO<mQ_]´E_\\IjEQ<[Î<]GÎE_]sIv<]EQ]O

�<]n<[¨ÎQ]E_]kQkmI]mÎGQkDnjkI\I]mÎE<gmnjIÎ<Ej_kkÎ���

NIIÎI<j]Ijk

�[QI]mÎt<kÎnkQ]OÎ<ÎE_\gImQmQsIÎE_kmÎjIE_sIjvÎm__[¨ÎDnmÎmPIQj

jIE_sIjQIkÎtIjIÎkmnEZÎDI[_tÎ-��¨���ÎgIjÎ\_]mP

�QOPÎg<gIjÎ<]GÎGIsQEIÎjI]m<[ÎE_kmkÎ<Ej_kkÎmPIÎ|j\ÍkÎ�*Î}IIm

The solution
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Recovery ratio holds at 57%, disbursements up 12x

R40,000

Before

R320,000

FY2024

R480,000

FY2025

Average monthly disbursement recovery. Client also reported a

net fee increase over and above these recoveries.

* Client name withheld at their request. More case studies at khwezi.co.za/case-studies Book a demo


