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CASE STUDY  Legal

A 28-year-old Gauteng law firm grows monthly
disbursement recovery with nQ ZebraWorks

Legal 35+

Gauteng, KZN, Cape Town Employees

The problem

e 28-year-old Gauteng firm with branch offices in KwaZulu-
Natal and Cape Town

e 35+ staff across three offices needing consistent
disbursement recovery

e Manual capture made it hard to track recoveries
across branches
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The solution

nQ ZebraWorks tracking and billing every disbursement
automatically across all three offices.
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Monthly recovery grows from FY2025 to FY2026
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Average monthly disbursement recovery. Client also reported a net fee increase over

and above these recoveries.
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* Client name withheld at their request.
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